08—09
2022

THE SCOOP

42 Southport Avenue, Tamborine Mountain, QLD. 4272.
Tel: 07 5545 4968
info@tmcca.com.au

 8th August—SRRC show day
 3rd October Queens Birthday

Dear Clients
It’s been a busy time these past couple of months and I see no let up in the coming months either. We
have a scheduled quality audit in August (details elsewhere in this newsletter), please feel free to call the
auditor in advance of the audit date to provide your feedback on how we perform, both positive and negative feed back is welcome. If we are not meeting your expectations then we need to know about it so we
can investigate any issues and where practical and appropriate we can adjust our processes to improve
on what we are doing. Equally, if we are meeting or exceeding your expectations, again let us know. You
can provide feedback by calling, emailing, talking to staff or filling out a ‘Tell us What You Think’ form available from our friendly reception staff.
The Aged Care System will be changing once again from 1 July 2023. Included in this newsletter is a brief
outline of what can be expected, the program is still being developed by the Department of Health by consulting with stakeholders so anything can change in the interim. We shall provide updates to you, the consumer, as we are made aware of changes that will be forthcoming.
Our costs to deliver services have risen dramatically over the past few months and it has been necessary
to increase some client contributions as a result. We aim to hold pricing for as long as possible to make it
affordable to the consumer but there comes a time when the increases just cannot be absorbed any longer. Our fee for gardening service has been held for four years at $25/hour but we have been forced to apply an increase from 1 September of $5/hour to $30/hour. Additionally our fee for the podiatry service,
which has not increased since 2011 will increase from $25 to $30 from 1 September.

Stay safe
Geoff Marshall - Manager

Before Office ReRe-configuration

Did you know?
As a not for profit organisation and registered charity we accept donations to enhance the services we provide to the aged
community of Tamborine Mountain. Additionally, we are also
registered as a Deductible Gift Recipient which means that all
donations are tax deductable.
Your support is greatly appreciated.

After Office ReRe-configuration

Activity/Event
Chair Yoga

Learn to play Ukulele

Day/Time
Twice weekly
Tue & Wed
8.45—9.45am
2nd & 4th Monday
every month
10– 11am

Venue

Cost

TMCCA Office

$5

TMCCA Office

Gold Coin
Donation

$15

Coast Shopping Bus

Tuesday weekly

Helensvale,
Burleigh,
Runaway Bay.

Wednesday Outings

1st Wednesday
Monthly

Various

Variable

‘Bean Me Up’
Coffee Morning

3rd Wed monthly
10.30am—12.30pm

TMCCA Office

Gold Coin
Donation

Carers Group

Last Wed monthly
10.00am—12.00pm

TMCCA Office

Gold Coin
Donation

Thursday weekly

Tamborine Mountain

$8

Gentle Exercise

Thursday weekly
9.00am—10.00am

TMCCA Office

$5

Table Tennis

Thursday weekly
12.30pm—2.30pm

TMCCA Office

Gold Coin
Donation

Friday Friendship

Friday weekly
10.00am—2.00pm

TMCCA Office

$10

Local Shopping Bus

Home Service Name: Tamborine Mountain Community Care
Commission ID: 700516

Dear Consumer and/or Consumer Representative
You have received this letter because the Aged Care Quality and Safety Commission (Commission) is planning to visit the provider who is responsible for delivering aged care services to you. The purpose of the visit is to assess whether the quality of care and services being provided to you and other consumers meets the Aged Care Quality Standards.
The Commission is a separate entity from My Aged Care. The Commission does not determine your level of care, funding or government
benefits,
benefits and none of these will be affected by any action you choose to take in response to this letter.
The Commission is interested in hearing from you (or your representative) should you wish to provide any feedback on the quality of care
and services provided to you by your aged care service provider.
This process is completely optional, and you can choose to do any of the following:
1) Call the Commission on 1800 951 822 and press opon 2 to provide feedback over the phone.
2) Contact your aged care service provider (TMCCA) and request a meeng (in person or by telephone) with a quality assessor from the Commission when they visit your provider. The date of that visit is 18 and 19 August 2022.
3) Complete the Commission’s consumer experience online survey. You access the survey via the Internet at: lonergan.team/homeservice. You
will need the Commission ID at the top of this page to access the survey. Lonergan, an independent research company, is conducng the survey
on our behalf.
4) Do nothing and choose not to provide feedback on the quality of care provided to you, on this occasion. (Please feel free to choose this opon if you wish).
If you decide to provide feedback, the Commission will respect the privacy of your information and will not share details with your aged care
provider unless you specifically agree to this, or where we are concerned about your safety, health or wellbeing.
For information on the Commission’s privacy policy and practices, please refer to the Commission’s website agedcarequality.gov.au or contact the Commission via phone on 1800 951 822 and press option 2.
If you need interpreter assistance, please call Translating and Interpreting Service (TIS) on 131 450 and ask for the Aged Care Quality and
Safety Commission.

Yours sincerely

Tamborine Mountain Community Care welcomes feedback and complaints, acknowledges mistakes, learns
from them and will introduce improvements to prevent
recurrence and enable us to improve the quality of our
support.
We encourage clients to raise complaints and provide
feedback about the care and services we provide.
Through providing this feedback we gain an insight into
areas of concern and can improve our processes.
We aim to resolve complaints fairly and promptly and
provide you with updates about progress and changes
which may be introduced. We will support you in making
a complaint or providing feedback about the care and
services you are receiving.
You have a right to complain without fear of retribution,
you also have a right to use an advocate when making a
complaint. All complaints are kept confidential amongst
staff directly concerned with its resolution.

COVIDCOVID-19 Winter vaccine dose for the vulnerable
The expert Australian Technical Advisory Group on Immunisation (ATAGI) recommends an additional
COVIDCOVID-19 vaccine dose before Winter for vulnerable groups considered to be at most risk from serious disease, hospitalisation or death from COVID-19.
ATAGI recommends a COVID-19 Winter dose for people who have received their initial booster dose
and who are:
aged 65 years and older
residents in aged care or disability facilies
Aboriginal or Torres Strait Islander and aged 50 years or older
severely immunocompromised.
ATAGI recommends the above vulnerable groups receive their COVID-19 Winter dose from 4 months
after their initial booster dose or three months after a COVIDCOVID-19 infection.
infection

CoCo-administration of COVIDCOVID-19 Winter dose and annual flu vaccination
As occurs in the winter months, it is anticipated this year Australia will see an increase in respiratory viruses such as influenza, as well as in COVID-19 cases.
ATAGI advises that COVID-19 Winter doses can be administered at the same time as the annual flu
vaccination.

Support at Home Program
Commencing 1 July 2023.
Why are we moving to Support at Home?
In home aged care services support almost one million senior Australians. Research shows that senior Australians want to remain at home for as
long as possible before entering a residenal aged care facility.
Improved supports in the home would prevent senior Australians from having to enter residenal aged care prematurely and against their wishes.
If done well, it may mean people don’t need to enter residenal aged care at all. Older Australians would be supported to manage the risks associated with staying at home, while the assessment process would ensure that anyone who needs to relocate to residenal aged care is able to do
so.
In home aged care currently consists of several programs which have diﬀerent approaches to assessment, eligibility, service providers, funding
and fees. The system can lead to inequitable outcomes for senior Australians, as people with the same needs receive diﬀerent supports, and not
enough funding is spent on direct care. As a result, the system is complicated and can be confusing for senior Australians and their families.
The Home Care Package Program has a history of long wait mes, high overhead costs charged by some providers, and high levels of unspent
funds. The Commonwealth Home Support Program (CHSP) has variable service availability by locaon.
In its response to the Royal Commission, the Australian Government announced a commitment to establish a new Support at Home Program in

How would the proposed Support at Home Program improve services?
The proposals for a new Support at Home Program would reform all aspects of the delivery of in-home aged care including assessment, reablement and restorave care, to individualised support plans, clarity on service inclusions, funding of providers, and regulaon of the market.
Senior Australians would receive individualised service approvals, based on their assessed aged care needs and personal circumstances, rather
than being placed in one of the four broad home care package levels.
Senior Australians would have access to a new program for goods, equipment, assisve technologies, and home modiﬁcaons needed to live safely and independently, rather than needing to ‘save up’ package funds for these purchases.
A new funding model would support point-of-delivery payments for service providers, while reducing their reporng burden. This would enable
greater transparency for senior Australians and reduce fees and administrave costs.
Support at Home assessments would focus on independence, providing senior Australians with guidance and support to delay funconal decline.

Consistent assessment and be#er service recommenda$ons
Aged care assessments are currently completed by the Regional Assessment Services (RAS) and the Aged Care Assessment Teams (ACATs) using
the Naonal Screening and Assessment Form (NSAF). A new assessment tool would be introduced in July 2023 under a single assessment system.

A new assessment tool
An Integrated Assessment Tool is being developed to be?er match services to a person’s aged care support needs. The tool will assess eligibility
for all aged care programs, including home care, residenal care, transion care, mul-purpose services and respite. A suite of assessment instruments will be combined to cover several domains that idenfy a person’s aged care needs. These include:
General and personal health, Funconal decline, Cognion and behaviour, Psychological condion, Community engagement and support, Medical
condions, Home and personal safety, Carer support .
Recognising that not all senior Australians need intensive assessments, the new tool will have four levels of assessment. Each level of assessment
will build on the previous, using trigger points to guide assessors to the most appropriate assessment level for each person.
In addion to assessing a senior Australian’s eligibility for the Support at Home Program the new tool would also idenfy the home care services
that are most appropriate to meet their aged care needs using a new classiﬁcaon system.
The assessment process will idenfy if a senior Australian’s needs would be best met in residenal aged care and provide their funding approval
as part of the assessment outcome.
The Integrated Assessment Tool has been developed through research in which 2,500 senior Australians were assessed using a prototype tool.

Consistent assessment that aligns to client needs
In the proposed new program, people with low-level needs would be assigned one or two services at assessment.
Others would enter a new classiﬁcaon system, which is being developed to convert the results of the Integrated Assessment Tool into a service oﬀer.
Clients with similar characteriscs idenﬁed at assessment will have access to diﬀerent services within a class that aligns to their broad support
needs. Assessors would then determine the tailored mix of services that the person requires within the range permi?ed for the class, taking account
the client’s needs, individual circumstances and personal preferences. This will be summarised in an Individualised Support Plan.

Individualised assessment outcomes
Following assessment, senior Australians would receive an Individualised Support Plan. The Plan would outline the service types the senior Australian is
eligible for and the frequency and duraon in which they should receive them. The senior Australian and the assessor would work together to adjust the
service mix within the Individualised Support Plan, to ensure that it best reﬂects the client’s support needs, individual circumstances and personal prefer-

A Service List for clarity and eﬃciency
The CHSP has an established Service Catalogue, which groups services into diﬀerent types. In the HCP program, providers display prices for some common
services, however there is no service list and senior Australians, and providers are instead guided by the Aged Care Act as to which services may be accessed. There is great discrepancy among providers as to the type of services oﬀered.
The Support at Home Program would use a Service List to provide greater clarity to senior Australians and providers as to the services available in the new
Program. Services included on the Service List would be available to senior Australians at a Commonwealth Government subsidised cost. Providers may
choose to oﬀer addional services to senior Australians; however, these would not receive Commonwealth Government funding and would be at the person’s own cost.
Services on the Service List would be grouped into Service Categories. Categories would be composed of alike services, which would give people similar
outcomes. To ensure that senior Australian’s can have their support preferences reﬂected in their aged care services, people would be able to swap services they have been approved for and that are within the same service category. This will also enable providers to adjust a person’s support plan if they
have minor changes in their aged care needs.

Subsidies set by service type
Under a fee-for-service funding model, a price schedule would be developed by Government, with support from the Independent Hospital and Aged Care
Pricing Authority. The price schedule would determine the price of each service type in the Service List.

Wednesday 7th September 2022
No Outing this month—
month—sorry

A scenic drive in the Scenic Rim taking in the landscape of the hinterland and its surrounds. We shall be taking a
number of stops en-route to stretch our legs and breathe in the fresh air and we may also make time for a brew.
BYO Picnic Lunch.

Wednesday Ou$ngs— Sep & Oct 2022

Wednesday 7th October 2022
Scenic Drive in the Scenic Rim
$15.00 per person
Bookings taken from 1 September 2022
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4 FUN*

I changed my iPod's name to Titanic. It's syncing now.
England has no kidney bank, but it does have a Liverpool.
Haunted French pancakes give me the crepes.
This girl today said she recognized me from the Vegetarians Club, but I'd swear I've never met herbivore.
I know a guy who's addicted to drinking brake fluid, but he says he can stop any time.
A thief who stole a calendar got twelve months.
When the smog lifts in Los Angeles U.C.L.A.
I got some batteries that were given out free of charge.
A dentist and a manicurist married. They fought tooth and nail.
A will is a dead giveaway.
With her marriage, she got a new name and a dress.
Police were summoned to a daycare center where a three-year-old was resisting a rest.
Did you hear about the fellow whose entire left side was cut off? He's all right now.
A bicycle can't stand alone; it's just two tired.
The guy who fell onto an upholstery machine last week is now fully recovered.
He had a photographic memory but it was never fully developed.
When she saw her first strands of gray hair she thought she'd dye.
Acupuncture is a jab well done. That's the point of it.
I didn't like my beard at first. Then it grew on me.
Did you hear about the crossed-eyed teacher who lost her job because she couldn't control her pupils?
When you get a bladder infection, urine trouble.
When chemists die, they barium.
I stayed up all night to see where the sun went, and then it dawned on me.
I'm reading a book about anti-gravity. I just can't put it down.
Those who get too big for their pants will be totally exposed in the end.
Dad, are we pyromaniacs? Yes, we arson.
What do you call a pig with laryngitis? Disgruntled ▪ Writing my name in cursive is my signature move.
Why do bees stay in their hives during winter? Swarm.
If you’re bad at haggling, you’ll end up paying the price.
Just so everyone’s clear, I’m going to put my glasses on.
I lost my job as a stage designer. I left without making a scene.
How much did the pirate pay to get his ears pierced? A buccaneer.
I once worked at a cheap pizza shop to get by. I kneaded the dough.
I lost my girlfriend’s audiobook, and now I’ll never hear the end of it.
Why is ‘dark’ spelled with a k and not c? Because you can’t see in the dark.
Why is it unwise to share your secrets with a clock? Well, time will tell.
When I told my contractor I didn’t want carpeted steps, he gave me a blank stair.
Prison is just one word to you, but for some people, it’s a whole sentence.
I’m trying to organize a hide and seek tournament, but good players are really hard to find.
I’ve started telling everyone about the benefits of eating dried grapes. It’s all about raisin awareness.

The Repair café is open every Wednesday and Friday between 9.30am and 12.30pm
(closed on public holidays).
Located at 42 Southport Avenue, Tamborine Mountain.
(office of TMCCA)

Repairs can include :
Woodwork, metalwork, sewing, ceramics, bicycles, sharpening, plastics, mechanical.
(We are unable to undertake any electrical repairs).

The Repair Café is proving to be a
great success with a wide range of
things that need attention to extend
their life . Our most common repair
type would have to be sharpening of
garden tools including secateurs and
shears/loppers.
We have carried out repairs to clocks,
garments, ceramics, timber furniture,
garden furniture to name a few.
Recently we had a little pink convertible arrive at the shed in need of some
major mechanical repairs under the
bonnet. Here is what the customer
had to say.
“One very happy little customer of the
Tamborine Mountain Repair Café.
Thank you to the team for fixing
Bayleigh’s pink convertible! She was
over the moon, smiling ear to ear, sitting in that car being drivien around
by her papa. Your time, patience and
persistence in fixing the car is very appreciated. Thank you so much!”

Volunteer Transport – medical appointments
Destination

Fee

Alamanda Hospital, Southport

$50

Ashmore Medical Centre, Benowa

$50

Australian Hearing Centre, Southport

$50

Beaudesert

$50

Beenleigh

$50

Biggera Waters

$50

Brisbane Royal Hospital, Brisbane

$90

Bundall

$50

Burleigh

$70

Browns Plains

$70

Canungra

$40

Carrara

$50

Chermside (Prince Charles Hospital)

$90

GC Hospital, Southport

$50

Greenslopes

$90

Helensvale

$40

Hope Island

$40

Ipswich Hospital, Ipswich

$120

John Flynn Hospital, Tugun

$90

Kirra

$90

Local Tamborine Mountain, Eagle Heights

$15

Logan Hospital, Logan

$70

Mater Hospital, Brisbane

$90

Mermaid Beach

$70

Nerang

$40

Oxenford

$35

Pacific Private Hospital, Southport

$50

Pindara Hospital, Benowa

$50

Princess Alexandra Hospital, Brisbane

$90

Robina Hospital, Robina

$50

Runaway Bay

$50

Tallebudgera

$70

Upper Coomera

$40

Wesley Hospital, Brisbane

$90

Sunnybank Hospital, Sunnybank

$90

Mount Gravatt

$90

NOTE: If your trip includes the cost of
parking or toll fees, it is your responsibility
to pay those fees.

Please note:
Volunteer drivers give up their free
time to enable clients to get to their
medical appointments, your driver
is not paid so please do not go to
lunch, coffee etc; and keep them
waiting longer than necessary.
Please also provide as much notice
as possible for arrangements to be
made.
For next day, or same day
appointments we may not be able
to arrange a volunteer driver at
such short notice.
Thank you for your understanding.

EQUIPMENT HIRE
Equipment available from TMCCA

Walking sticks

Quad sticks

Folding walking frame

Wheeled walkers

Canadian crutches

Toilet chairs

Shower chairs

Wheelchairs
Monthly hire fees are due in
advance.


Monthly Fees
$30.00 for wheelchairs
$20.00 for other equipment

Don’t forget to check out our Website:



www.tmcca.com.au
You can read the latest Newsletter on line in full colour

