02/03
2021

The Scoop

Office Closure
19th — 22nd April—Easter
 25th April—Anzac Day


Dear Clients
The year has started off at the same rate of knots as last year, a month already gone!
Most of our services are back up and running, with restrictions, lets keep everything crossed and
pray that it stays that way or even improves so that those restrictions can be lifted and we are permitted to operate at 100% capacity. I don’t think we have seen the back of this COVID thing just yet
so we must not become complacent. Make sure you keep maintaining social distancing, ensuring
good hand hygiene and limiting contact with others.
We do have capacity to provide all service types, if you need assistance in areas that you have not
yet explored or used before, do not hesitate in getting in contact with us and we will provide you advice on how to go about starting up new services. We are funded to provide Social Support Group
Social Support Individual, Transport, Garden Maintenance, Domestic Assistance and Podiatry.
If you already receive services but feel the amount of service provided is not meeting your need, a
Home Care Package (HCP) may be what you need to enable increased levels of help. TMCCA are
not funded to provide Home Care Packages but we can offer you advice and guidance on how to
make appropriate enquiries. If you are eligible for an HCP (following assessment) you will not be
able to continue receiving CHSP services once you have signed up to an HCP. Please see the ‘How
Do I Navigate My Aged Care’ article in this edition for further information.

Stay safe
Geoff Marshall - Manager

Smoke alarm requirements
Since January 2017, Queenslanders having a home
built or substantially renovated have been required to
have interconnected photoelectric smoke alarms installed.
From 1 January 2022, all homes being sold, leased or
having their lease renewed must have hardwired photoelectric, interconnected smoke alarms installed in every
bedroom, connecting hallways and on each storey.

From 1 January 2027, this requirement will apply to all homes.
As these deadlines draw near, there will be a greater demand for electrical contractors to install and upgrade ionisation smoke alarms to photoelectric smoke alarms.
Make sure you are aware of your obligations by visiting Queensland Fire
and Emergency Services website:

https://www.qfes.qld.gov.au/community-safety/smokealarms/Pages/default.aspx

Limit the spread of COVIDCOVID-19









Maintain physical distancing by keeping a distance of at least
1.5m between you and others.
Ensure hand hygiene by washing hands regularly or using alcohol
based hand sanitiser.
Limit the spread of germs by not touching your face, sneezing into your elbow and staying home if feeling sick.
Limit contact with others—no hand shaking or hugging.
Minimise touching objects unless necessary.

1.5m

How Do I Navigate My Aged Care?
As we age and our circumstances change you need to be aware of services that may be available to help you remain living in
your own home. There are two primary Government funded home care programs available, Commonwealth Home Support Program (CHSP) and Home Care Packages Program (HCPC).
Commonwealth Home Support Program (CHSP)
The Commonwealth Home Support Program (CHSP) is an entry level home help program for older people. Depending on your
needs, the support services that you may be eligible for under CHSP include home help, personal care, home maintenance/modification, help with shopping, meal preparation, transport to appointments, shopping and social activities in the community, nursing care, allied health support services or respite care for your family carer.


Assessment. To access CHSP services you will need to be assessed by a Regional Assessment Service (RAS). To apply for
an assessment you need to contact My Aged Care on 1800 200 422 or through their webpage www.myagedcare.gov.au



Costs. You do not need an income assessment to access CHSP services and your age pension will not be affected. You are
required to make a contribution to the provider of services delivered under the CHSP.

Home Care Packages Program (HCPC)
The Home Care Packages Program offers a package of home
care services to support people to remain living independently
in their homes with choice, flexibility and control over the services needed. There are four levels of HCPC:
LEVEL 1 — BASIC CARE NEEDS
LEVEL 2 — LOW LEVEL CARE NEEDS
LEVEL 3 - INTERMEDIATE CARE NEEDS
LEVEL 4 - HIGH LEVEL CARE NEEDS
The types of services accessible under a HCPC include but are
not limited to assistance with activities of daily living, house
cleaning, basic home maintenance, transport to shopping, appointments or social outings as well as personal care, nursing
or other allied health services you may need.


Assessment. To access HCPC services you will need to be assessed by an Aged Care Assessment Team (ACAT). They assess
your needs and this will determine the care package you will be entitled to and the level of support you would receive. To
apply for an assessment you need to contact My Aged Care on 1800 200 422 or through their webpage
www.myagedcare.gov.au



Costs. If assessed as eligible for a HCPC you will receive a letter approving a package from My Aged Care that describes the
level of HCPC you are approved to receive. The government subsidy increases with each level of package. The subsidy is
paid directly to your HCPC provider of choice. You may be required to pay a basic daily care fee and/or an income tested
care fee if you are not on a full aged pension.

Generally you will find there is a waiting period between being approved for a HCPC and starting a HCPC. My Aged Care will
place you in a national priority queue for HCPC’s and will contct you when a package becomes available to you. The time you
wait depends on your assessed needs and circumstances as well as the time you have spent waiting for a HCPC following your
assessment.

A phobia is defined as “an extreme or irrational fear of or aversion to something.” Some phobias, like arachnophobia, are pretty
rational because let’s face it: spiders are terrifying. On the other hand, there are some phobias out there that are pretty strange.
In the end, every one of us is afraid of something.

Here are 20 bizarre phobias that people actually have.
1) Heliophobia: the fear of the sun, sunlight, or any bright light.
2) Chaetophobia: the fear of hair. They may also fear the hair on their own body. Some only fear detached or loose hair and do not mind attached hair.
3) Arachibutyrophobia: the fear of peanut butter sticking to the roof of the mouth.
4) Haphephobia: the fear of touch. It is a rare but often devastating phobia. Most people with haphephobia fear being touched by anyone.
5) Oikophobia: an abnormal fear of home surroundings.
6) Ablutophobia: the persistent, abnormal, and unwarranted fear of bathing, washing, or cleaning.
7) Ergophobia: an abnormal and persistent fear of work.
8) Nomophobia: the fear of being out of mobile phone contact. It is, however, arguable that the word “phobia” is misused and that in the majority of cases it is only a normal anxiety.
9) Philophobia: the abnormal, persistent and unwarranted fear of falling in love or emotional attachment.
10) Somniphobia: the often irrational and excessive fear of sleep.
11) Globophobia: a fear of balloons and also balloons popping sound.
12) Ombrophobia: an irrational fear of rain.
13) Geniophobia: an extreme unwarranted fear and/or physical aversion to chins.
14) Trypophobia: the fear of holes. (Don’t google this phobia)
15) Pogonophobia: is the extreme dislike of beards.
16) Hippopotomonstrosesquipedaliophobia: the fear of Long words.
17) Lipophobia: the fear of becoming fat.
18) Genuphobia: the fear of one’s own knees, someone else knees, or the act of kneeling.
19) Sanguivoriphobia: the fear of vampires.
20) Myrmecophobia: the inexplicable fear of ants.

CHAIR YOGA FOR SENIORS
Due to popular demand , now
now Twice Weekly on
Monday’s and Tuesday’s
9am to10am — $5 per class

Would you like to receive all the benefits of a yoga practice without having to get up
and down off the floor? Then perhaps Chair Yoga is right for you. A chair provides
support, you can sit on it, lean on it put one foot on it or lie on the floor and put both
feet on it. Also handy if you just need a rest. Using a chair enables you to practice
yoga with safety, security and confidence.
There are many Benefits to any yoga practice, Chair yoga included. Improves
flexibility. Strengthens muscles, Improves posture, Improves circulation, Helps to
lower blood sugar and blood pressure, Improves joint function, Stimulates brain
function and Improves lung function - just to name a few.
There are also many added side effects — reduce stress and tension, both physically and mentally, helping to still the mind and relax the body to find inner peace! Your
instructor, Kathy Cook is a registered level 2 yoga teacher with
Yoga Australia.
Anyone can practice Chair Yoga and everyone will experience the benefits.

GENTLE EXERCISE GROUP — NEW DAY AND TIME
Regular attendees to the weekly exercise group will be aware of the
need to change the day and time that we deliver this valued and
beneficial service. The new group trainer will be Mandi Bartle, a
qualified and enthusiastic trainer who wants to help you improve
your mobility, balance and general well being through exercise.
Mark your diary Thursday mornings at 9am from the 4th February.
February

Movie Afternoon
Wednesday 10th February 2021, 1.00pm
Pride & Prejudice
Sparks fly when spirited Elizabeth Bennet meets
single, rich, and proud Mr. Darcy. But Mr. Darcy
reluctantly finds himself falling in love with a
woman beneath his class. Can each overcome
their own pride and prejudice?
(Run time 2hr)

Wednesday 10th March 2021, 1.00pm
Mr. Bean’s Holiday
Mr. Bean wins a trip to Cannes where he unwittingly separates a young boy from his father and
must help the two reunite. On the way he discovers France, bicycling, and true love.
(Run time 1hr 45 min)

Thursday Shuttle Bus & Coast Shopping Bus
The local shopping bus and coast shopping buses are now running again with restrictions.:






Up to six passengers allowed at any time

All passengers are to maintain social distancing and sit in designated seats

All passengers are to sanitise hands when embarking the bus.
All personal effects including rubbish is to be removed from the vehicle when disembarking

For your safety and convenience:
convenience:

Passengers with cold symptoms will not be permitted to board the bus
All hard surfaces frequently touched will be cleaned/disinfected regularly including seats, handles and doors

Hand sanitiser will be made available

Numbers of passengers restricted to enable social distancing (1..5m) to be maintained.

Bookings are required

Pickup times will be provided

NOTE: Bookings for coast shopping buses taken from 8.30am on the Tuesday prior to the trip date — first in best dressed!

THURSDAY SHUTTLE BUS—
BUS—$8
Our weekly Thursday shopping bus is a shuttle
service, there are no specific stops at specific
times. When you board the bus please ensure
that staff are made aware of your planned destination(s).
You can be returned home at anytime during the
day. If you choose to only do your grocery shopping and then return home we will be pleased to
accommodate your request as early as practical.

Coast Shopping Bus Schedule
2nd February 9th February —
16th February —
23rd February —
2nd March 9th March —
16th March —
23rd March —
2nd March -

Westfield Helensvale
Stocklands Burleigh
Runaway Bay
Westfield Coomera
Westfield Helensvale
Stocklands Burleigh
Runaway Bay
Westfield Coomera
Westfield Helensvale

Coast shopping bus
fee — $15 return

Bunnings Bus is also now running regularly on the third Wednesday in the month:
15th February and 15th March
Fee of $12 return

Volunteer Transport – medical appointments
Destination
Alamanda Hospital, Southport
Ashmore Medical Centre, Benowa
Australian Hearing Centre, Southport
Beaudesert
Beenleigh
Biggera Waters
Brisbane Royal Hospital, Brisbane
Bundall
Burleigh
Browns Plains
Canungra
Carrara
Chermside (Prince Charles Hospital)
GC Hospital, Southport
Greenslopes
Helensvale
Hope Island
Ipswich Hospital, Ipswich
John Flynn Hospital, Tugun
Kirra
Local Tamborine Mountain, Eagle Heights
Logan Hospital, Logan
Mater Hospital, Brisbane
Mermaid Beach
Nerang
Oxenford
Pacific Private Hospital, Southport
Pindara Hospital, Benowa
Princess Alexandra Hospital, Brisbane
Robina Hospital, Robina
Runaway Bay
Tallebudgera
Upper Coomera
Wesley Hospital, Brisbane
Sunnybank Hospital, Sunnybank
Mount Gravatt

Fee
$40
$40
$40
$40
$40
$40
$80
$40
$50
$50
$20
$40
$80
$40
$80
$30
$30
$100
$60
$60
$10
$50
$80
$50
$35
$25
$40
$40
$80
$45
$40
$50
$25
$80
$70
$70

Please note:
Volunteer drivers give up their free
time to enable clients to get to their
medical appointments, your driver
is not paid so please do not go to
lunch, coffee etc; and keep them
waiting longer than necessary.
Please also provide as much notice
as possible for arrangements to be
made.
For next day, or same day
appointments we may not be able
to arrange a volunteer driver at
such short notice.
Thank you for your understanding.

NOTE: If your trip includes the cost of
parking or toll fees, it is your responsibility
to pay those fees.
Groceries & More Direct to your Door ?

Are you struggling with your weekly
shop ?
Unable to get to the shops ?
Want to save time ?

WHY NOT ORDER ON-LINE
Have all your groceries delivered
directly to your home.
The delivery person even brings the
shopping in for you and puts it on the
kitchen work top … no bending!

SO SAVE TIME AND SHOP ON LINE
TMCCA WILL DO IT FOR YOU !!

Bean Me Up

EQUIPMENT HIRE

Join us for coffee, laughter and a good old chat.

Every third Wednesday of the month at TMCCA
Bring a plate to share.
Gold coin donation for coffee and tea.
10am – 12pm

Equipment available from TMCCA

Walking sticks

Quad sticks

Folding walking frame

Wheeled walkers

Canadian crutches

Toilet chairs

Shower chairs

Wheelchairs
Monthly hire fees are due in
advance.

Refundable Deposit
$20.00 for wheelchairs
$10.00 for other equipment


Monthly Fees
$30.00 for wheelchairs
$20.00 for other equipment

Don’t forget to check out our Website:



www.tmcca.com.au
You can read the latest Newsletter on line in full colour

Tamborine Mountain Community Care
42 Southport Avenue
Tamborine Mountain
QLD 4272

P O Box 45
EAGLE HEIGHTS
QLD 4271

Tel: 07 5545 4968

info@tmcca.com.au

